 SEQ CHAPTER \h \r 1Dr. Eapen and Quality Internal Medicine (QIM) would greatly appreciate your honest assessment of the care and service we provide.  Would you please complete this simple survey confidentially and place it in the box at the glass door as you exit back to check out today? Feel free to add any additional comment in response to any question.  Thank you.
1.
Have you received care from the doctor named below for at least the last 12 months.
Anne Rose N. Eapen


1 FORMCHECKBOX 

Yes
    2 FORMCHECKBOX 

No 

The questions in this survey will refer to the doctor named in Question 1 as “this doctor.”
Please think of that doctor as you answer the survey.

2.
Is this the doctor you usually see if you need a check-up, want advice about a health problem, or get sick or hurt?

1 FORMCHECKBOX 

Yes
2 FORMCHECKBOX 

No
3.
How long have you been going to this doctor?
1 FORMCHECKBOX 

Less than 6 months

2 FORMCHECKBOX 

At least 6 months but less than 1 year

3 FORMCHECKBOX 

At least 1 year but less than 3 years

4 FORMCHECKBOX 

At least 3 years but less than 5 years

5 FORMCHECKBOX 

5 years or more

Your Care From This Doctor in the Last 12 Months

4.
In the last 12 months, how many times did you visit this doctor to get care for yourself?

1 FORMCHECKBOX 

None  2 FORMCHECKBOX 
1 time  3 FORMCHECKBOX 
2 times  4 FORMCHECKBOX 
 3 times  5 FORMCHECKBOX 
4 times  6 FORMCHECKBOX 
 5 to 9  7 FORMCHECKBOX 
 10 or more  
5.
In the last 12 months, did you phone this doctor’s office to get an appointment for an illness, injury, or condition that needed care right away?
1 FORMCHECKBOX 

Yes

2 FORMCHECKBOX 

No ( If No, go to #7
6.
In the last 12 months, when you phoned this doctor’s office to get an appointment for care you needed right away, how often did you get an appointment as soon as you thought you needed?

1 FORMCHECKBOX 
Never   2 FORMCHECKBOX 
Almost never   3 FORMCHECKBOX 
Sometimes   4 FORMCHECKBOX 
 Usually   5 FORMCHECKBOX 
Almost always   6 FORMCHECKBOX 
Always

7.
In the last 12 months, did you make any appointments for a check-up or routine care with this doctor?

1 FORMCHECKBOX 

Yes
         2 FORMCHECKBOX 
 No ( If No, go to #9
8.
In the last 12 months, when you made an appointment for a check-up or routine care with this doctor, how often did you get an appointment as soon as you thought you needed?
1 FORMCHECKBOX 
Never   2 FORMCHECKBOX 
Almost never   3 FORMCHECKBOX 
Sometimes   4 FORMCHECKBOX 
 Usually   5 FORMCHECKBOX 
Almost always   6 FORMCHECKBOX 
Always

9.
In the last 12 months, did you phone this doctor’s office with a medical question during regular office hours?
1 FORMCHECKBOX 

Yes

2 FORMCHECKBOX 
 No ( If No, go to #13
10.
In the last 12 months, when you phoned this doctor’s office during regular office hours, how often were you able to actually speak to a staff member when you called?
1 FORMCHECKBOX 
Never   2 FORMCHECKBOX 
Almost never   3 FORMCHECKBOX 
Sometimes   4 FORMCHECKBOX 
 Usually   5 FORMCHECKBOX 
Almost always   6 FORMCHECKBOX 
Always

11.  In the last 12 months, when you phoned this doctor’s office during regular office hours and had to leave a message on the automated system, how often did you get a return phone call on the same day as evidenced by either a message left by or actually speaking to a staff member?
1 FORMCHECKBOX 
Never   2 FORMCHECKBOX 
Almost never   3 FORMCHECKBOX 
Sometimes   4 FORMCHECKBOX 
 Usually   5 FORMCHECKBOX 
Almost always   6 FORMCHECKBOX 
Always

12.  In the last 12 months, when you phoned this doctor’s office during regular office hours, how often did you get an answer to your question that same day?
1 FORMCHECKBOX 
Never   2 FORMCHECKBOX 
Almost never   3 FORMCHECKBOX 
Sometimes   4 FORMCHECKBOX 
 Usually   5 FORMCHECKBOX 
Almost always   6 FORMCHECKBOX 
Always

13.  In the last 12 months, when your either spoke with or received a phone message from a staff member from this doctor’s office, how often was the information communicated in an understandable manner?
1 FORMCHECKBOX 
Never   2 FORMCHECKBOX 
Almost never   3 FORMCHECKBOX 
Sometimes   4 FORMCHECKBOX 
 Usually   5 FORMCHECKBOX 
Almost always   6 FORMCHECKBOX 
Always

14.
In the last 12 months, did you phone this doctor’s office with a medical question after regular office hours?

1 FORMCHECKBOX 

Yes
       2 FORMCHECKBOX 
 No ( If No, go to #16
15.
In the last 12 months, when you phoned this doctor’s office after regular office hours, how often did you get an answer to your medical question as soon as you needed?

1 FORMCHECKBOX 
Never   2 FORMCHECKBOX 
Almost never   3 FORMCHECKBOX 
Sometimes   4 FORMCHECKBOX 
 Usually   5 FORMCHECKBOX 
Almost always   6 FORMCHECKBOX 
Always

16.
Wait time includes time spent in the waiting room and exam room. In the last 12 months, how often did you see this doctor within 15 minutes of your appointment time?

1 FORMCHECKBOX 

Never

2 FORMCHECKBOX 

Almost never

3 FORMCHECKBOX 

Sometimes

4 FORMCHECKBOX 

Usually

5 FORMCHECKBOX 

Almost always—Skip to Question 18
6 FORMCHECKBOX 

Always—Skip to Question 18
17.  In the last 12 months, after you checked in for your appointment at this doctor’s office, were you ever kept informed about how long you would need to wait for your appointment to start?

              1 FORMCHECKBOX 
 Yes      2 FORMCHECKBOX 
 No

18.
In the last 12 months, how often did this doctor explain things in a way that was easy to understand?
1 FORMCHECKBOX 
Never   2 FORMCHECKBOX 
Almost never   3 FORMCHECKBOX 
Sometimes   4 FORMCHECKBOX 
 Usually   5 FORMCHECKBOX 
Almost always   6 FORMCHECKBOX 
Always

19.
In the last 12 months, how often did this doctor listen carefully to you?
1 FORMCHECKBOX 
Never   2 FORMCHECKBOX 
Almost never   3 FORMCHECKBOX 
Sometimes   4 FORMCHECKBOX 
 Usually   5 FORMCHECKBOX 
Almost always   6 FORMCHECKBOX 
Always 

20.
In the last 12 months, did you talk with this doctor about any health problems or concerns?
 1 FORMCHECKBOX 

Yes
      2 FORMCHECKBOX 
 No ( If No, go to #22
21.
In the last 12 months, how often did this doctor give you easy to understand instructions about taking care of these health problems or concerns?
1 FORMCHECKBOX 
Never   2 FORMCHECKBOX 
Almost never   3 FORMCHECKBOX 
Sometimes   4 FORMCHECKBOX 
 Usually   5 FORMCHECKBOX 
Almost always   6 FORMCHECKBOX 
Always

22.
In the last 12 months, how often did this doctor seem to know the important information about your medical history?
              1 FORMCHECKBOX 
Never   2 FORMCHECKBOX 
Almost never   3 FORMCHECKBOX 
Sometimes   4 FORMCHECKBOX 
 Usually   5 FORMCHECKBOX 
Almost always   6 FORMCHECKBOX 
Always
23.
In the last 12 months, how often did this doctor show respect for what you had to say?

    1 FORMCHECKBOX 
Never   2 FORMCHECKBOX 
Almost never   3 FORMCHECKBOX 
Sometimes   4 FORMCHECKBOX 
 Usually   5 FORMCHECKBOX 
Almost always   6 FORMCHECKBOX 
Always
24.
In the last 12 months, how often did this doctor spend enough time with you?
    
    1 FORMCHECKBOX 
Never   2 FORMCHECKBOX 
Almost never   3 FORMCHECKBOX 
Sometimes   4 FORMCHECKBOX 
 Usually   5 FORMCHECKBOX 
Almost always   6 FORMCHECKBOX 
Always
25.
In the last 12 months, did this doctor order a blood test, x-ray, or other test for you?
               1 FORMCHECKBOX 

Yes
   2 FORMCHECKBOX 
 No ( If No, go to #27
26.
In the last 12 months, when this doctor ordered a blood test, x-ray, or other test for you, how often did someone from this doctor’s office follow up to give you those results?

                 1 FORMCHECKBOX 
Never   2 FORMCHECKBOX 
Almost never   3 FORMCHECKBOX 
Sometimes   4 FORMCHECKBOX 
 Usually   5 FORMCHECKBOX 
Almost always   6 FORMCHECKBOX 
Always
27.
Using any number from 0 to 10, where 0 is the worst doctor possible and 10 is the best doctor possible, what number would you use to rate this doctor?



 FORMCHECKBOX 
0   FORMCHECKBOX 
1    FORMCHECKBOX 
2    FORMCHECKBOX 
3    FORMCHECKBOX 
4    FORMCHECKBOX 
5    FORMCHECKBOX 
6    FORMCHECKBOX 
7    FORMCHECKBOX 
8    FORMCHECKBOX 
9    FORMCHECKBOX 
10 


Worst







Best 
Nurses and Receptionists at This Doctor’s Office

28.
In the last 12 months, how often were nurses and receptionists at this doctor’s office as helpful as you thought they should be?

              1 FORMCHECKBOX 
Never   2 FORMCHECKBOX 
Almost never   3 FORMCHECKBOX 
Sometimes   4 FORMCHECKBOX 
 Usually   5 FORMCHECKBOX 
Almost always   6 FORMCHECKBOX 
Always
29.
In the last 12 months, how often did nurses and receptionists at this doctor’s office treat you with courtesy and respect?

              1 FORMCHECKBOX 
Never   2 FORMCHECKBOX 
Almost never   3 FORMCHECKBOX 
Sometimes   4 FORMCHECKBOX 
 Usually   5 FORMCHECKBOX 
Almost always   6 FORMCHECKBOX 
Always  

30.
In the last 12 months, how often did nurses perform their duties (checking your blood pressure, performing EKGs and other tests, drawing blood and administering injections, etc.) in a timely, efficient and competent manner?
              1 FORMCHECKBOX 
Never   2 FORMCHECKBOX 
Almost never   3 FORMCHECKBOX 
Sometimes   4 FORMCHECKBOX 
 Usually   5 FORMCHECKBOX 
Almost always   6 FORMCHECKBOX 
Always  

-------------------------------------------------------------------------------------------------------------------------------

31.  
We would greatly appreciate any general or specific comments you wish to provide below regarding the quality of care and customer service we provide.   Thank you for taking the time to complete this survey which will help us improve the quality and type of care and service we offer.  Please place this completed survey in the box at the glass door as you exit to check out
Comments:
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