Welcome to Quality Internal Medicine!

Thank you for selecting our practice for your medical care.  Please refer back to the PATIENT FORMS page to access the forms that you may need to fill out and bring with you to your appointment.  
Please remember the following:
· Please arrive at least 15 minutes prior to your scheduled appointment time.  If you are late for your appointment, the physician will not be able to address all medical issues during your initial visit and even may be unable to see you and request you to reschedule for another time.  We make every effort to see patients in a timely fashion and your prompt arrival helps us accomplish this.

· Please bring all necessary insurance information and cards and a valid form of picture identification with you to each and every visit and inform us of any changes in your health insurance status or demographic and contact information.

· If we DO participate with your insurance plan, your co-payment is expected at the time of your appointment.  There may be additional charges over and above your co-payment due at the time of your appointment or afterwards depending on your specific insurance benefits package.  
· If we DO NOT participate in your insurance plan or you have no insurance, full payment of all charges is expected at the time of your appointment.

· Your insurance is a contract between you, your employer and the insurance company.  We are not a party to that contract.  It is very important that you understand the provisions of your policy. We cannot guarantee payment of all claims.  If your insurance company pays only a portion of the bill or rejects your claim, any contact or explanation should be made to you, their policy holder.  Reduction or rejection of your claim by your insurance does not relieve you of your financial obligation.

· We accept Mastercard, Visa, Discover, a local personal check with ID, and cash.

· Please bring with you to your appointment all the actual bottles or boxes of medications, vitamins, or supplements (prescription or over-the-counter) that you take regularly.

· We will give you a courtesy call 2 business days prior to your appointment as a reminder.

· If you are unable to keep your appointment, we expect to be notified of your cancellation 24 hours prior to your appointment time.  If insufficient or no notice is given, a cancellation fee in the amount of $30 per 20 minute time allotment of your appointment will be charged based on how much time was allotted for your appointment.

We look forward to your visit with us and appreciate any comments or suggestions that you may have.

Phone:  703 707-0607

Fax:  703 707-0949

Website: www.quality-internal-medicine.com
